
	DREAM HABITAT LLC
Customer Complaint Form
	CFPB Compliant




	CUSTOMER COMPLAINT FORM
Dream Habitat LLC — Consumer Protection Program



	1
	PERSONAL INFORMATION OF THE COMPLAINANT



Fields marked with * are required.
	Full Name  *
 
	
	Date of Birth (MM/DD/YYYY)
 



	Residential or Mailing Address  *
 



	City  *
 
	
	State  *
 



	ZIP Code  *
 
	
	Country
 



	Contact Phone Number  *
 
	
	Email Address
 



Preferred Contact Method
	☐  Phone
	☐  Email
	☐  Mail
	



	2
	RELATIONSHIP TO DREAM HABITAT LLC



Please indicate your relationship with the company:
	☐  Current Applicant
	☐  Former Applicant
	☐  Current Borrower

	☐  Former Borrower
	☐  Co-Borrower
	☐  Other (specify below)



	If 'Other', please specify your relationship:
 



	Loan File Number (if applicable)
 



	3
	DESCRIPTION OF THE PROBLEM



Please select the type of issue that best describes your complaint:
	☐  Unfair, Deceptive, or Abusive Practice (UDAAP)
	☐  Loan Terms / Rates Misrepresentation

	☐  Discrimination / Fair Lending Violation
	☐  Improper Consumer Contact

	☐  Privacy / Data Protection Issue
	☐  Customer Service Issue

	☐  Loan Processing Error
	☐  Other



	Date the incident occurred (MM/DD/YYYY)
 
	
	Name of staff member involved (if known)
 



Detailed Description of the Problem  *
Please explain clearly what occurred, when it occurred, and how it affected you. Be as specific as possible.
 

Relevant Facts and Details
Include dates, names, loan file references, or any other information that helps contextualize the situation.
 

	4
	DESIRED RESOLUTION



What outcome are you seeking from this complaint? (Select all that apply)
	☐  Correction of an error
	☐  Refund or financial compensation

	☐  Written explanation or clarification
	☐  Process or policy change

	☐  Acknowledgment of the issue
	☐  Other (specify below)



	If 'Other', please specify the desired resolution:
 



Additional Comments
 


	5
	SUPPORTING DOCUMENTATION



Please indicate which documents you are attaching to support your complaint. (Not required, but strongly recommended)
	☐  Email or written correspondence
	☐  Loan estimate or closing disclosure

	☐  Contract or agreement
	☐  Account statement

	☐  Photographs or screenshots
	☐  Other documents



	HOW TO SUBMIT THIS FORM

	🌐
	Online
dream-habitat.com/important-disclosures/
	✉
	Email
contact@dream-habitat.com
	☎
	Phone
516-203-74-55



You will receive an acknowledgment of receipt with your assigned case number within 2 business days.



	FOR OFFICE USE ONLY

	Received By
 
	
	Date Received
 
	
	Forwarded to CCO
 
	
	Case Status
 






Dream Habitat LLC  [image: ][image: ]
image1.png
DreamHabitat

jHagamoslo realidad!




image2.png
0>
Z=

.

25
OF
I

EQUAL
OPPO




